PAFFORD

MEDICAL SERVICES

Public Notice
Request for Proposals

RFP No. PAF-001-2026 — Medical Billing Software Solution

Pafford Medical Billing Services (PMBS), a division of Pafford Medical Services, is pleased to announce the release of
Request for Proposal (RFP) PAF-001-2026, seeking qualified vendors to provide a modern medical billing software
platform capable of supporting high-volume, multi-state Emergency Medical Services (EMS) operations.

This RFP outlines Pafford’s requirements for a modern, secure, and fully supported billing solution that enhances
data integrity, improves claims accuracy, strengthens interoperability with CAD/ePCR systems, and provides long-
term operational reliability.

RFP Release & Submission Details

e RFP Release Date: 2/2/2026

e Deadline for Vendor Questions: 2/16/2026

e Responses to Questions Posted: 2/20/2026

e  Proposal Submission Deadline: 3/16/2026 at 5:00 PM CST

Interested vendors may obtain the full RFP document and submission instructions by contacting:

Andrew Amante

Chief Strategy Officer

Pafford Medical Services

Email: andrew@paffordems.com

Please reference bid number PAF-001-2026 in the subject line.
Vendor Presentations

Following initial review, selected vendors will be invited for technical presentations and live demonstrations
between 3/30/2026 and 3/31/2026. Vendors must provide technical personnel capable of addressing system
architecture, integrations, security, and workflow configuration.

Notice

Pafford reserves the right to accept or reject any proposal, negotiate with any proposer, and award a contract in the
best interest of the organization. Unauthorized contact with Pafford staff outside the designated Point of Contact
may result in disqualification.
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